
         PRIVACY POLICY 

Effective Date: 01-12-2020 

1. Introduction 

J & Y Advocates LLP (“we”, “our”, “us”) respects your privacy and is committed to protecting any 

personal information shared by users (“you”, “your”) while using our website 

https://www.jyadvocates.com/. 

This Privacy Policy explains how limited personal information is handled in a lawful, safe, and 

transparent manner. 

 

2. Information We Do Not Collect 

We do not collect: 

● Location or GPS data 

● Financial or payment information 

● Aadhaar, PAN, or government ID details 

● Biometric or sensitive personal data 

● Browsing behavior for advertising or profiling 

 

3. Information You May Voluntarily Share 

You may choose to share limited information such as: 

● Name 

● Mobile number (including WhatsApp number) 

● Email address 

● Brief inquiry or message 

Sharing this information is completely voluntary. 

 

4. Purpose of Collection 

Any personal information shared is used only for: 



● Responding to your inquiry 

● Communicating regarding legal services 

● Scheduling consultations 

● Professional correspondence 

Your information is never used for: 

● Advertising or promotions 

● Unrelated commercial activity 

● Sale or rental to third parties 

 

5. Data Security & Encryption 

All voluntarily shared personal data is: 

● Stored securely 

● Protected using reasonable encryption and access controls 

● Accessible only to authorized personnel 

We take appropriate technical and organizational measures to prevent unauthorized access, 

misuse, or disclosure. 

 

6. WhatsApp Business Communication 

If you contact us via WhatsApp: 

● Communication occurs through WhatsApp Business 

● Messages are end-to-end encrypted by WhatsApp 

● Your contact details are used only to respond to your inquiry 

● No promotional or marketing messages are sent 

WhatsApp’s data handling is governed by its own Privacy Policy. 

 

7. Data Sharing 

We do not share personal data with third parties except: 

● When required by law, court order, or legal authority 

● To protect our legal rights 

● With trusted service providers under confidentiality obligations 



 

8. Data Retention 

Personal data is retained only for: 

● The duration required to address your inquiry or engagement 

● Legal or regulatory compliance 

Data is securely deleted when no longer required. 

 

9. Your Rights 

You may: 

● Request access to your personal data 

● Request correction or deletion 

● Withdraw consent at any time 

Requests may be sent to: 

      info@jyadvocates.com

 

10. Cookies 

This website may use basic cookies strictly for functionality and security. No tracking cookies 

are used for advertising or profiling. 

 

11. External Links 

Our website may contain links to external websites. We are not responsible for their privacy 

practices. 

 

12. Updates 

This Privacy Policy may be updated periodically. Changes will be posted on this page. 

 



13. Contact Information 

J & Y Advocates LLP 

Website: https://www.jyadvocates.com/ 

Email: info@jyadvocates.com 
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